
Returns are Easy!

1.  Fill in your order number

2.  Fill in your name

3.  Fill in your telephone number

4.  Why are you returning this item?

5.  Would you like us to replace this item?

If yes, what with?

6.  Fill in your return address, then cut out the label below and stick on your return package.

7.  Put this sheet in your return package.

Name

Address

City, State, Zip

Attention: Returns Department

Cloudveil Mountain Works

2029 East Monte Vista Avenue

Vacaville, CA 95688

Please cut along dotted line and adhere return address to the top of return package.

Please Note!
We recommend that you ship your return via UPS or FedEx.  If you choose to use the US Postal Service, we highly recommend 

selecting INSURED or, at the least, REGISTERED mail.  The USPS has no way to track a lost package unless it has been 

registered or insured.  Also, they do not claim any responsibility for lost or damaged packages that have not been insured.


